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Official Rules: 
• Players must be a member of Wind Creek Rewards and have an active Casinoverse account to participate. 
• To sign up for Claim the Crown, players must log in to Casinoverse between September 1, 2026, and 

November 29, 2026.  
• Eligible players will choose their property team for Claim the Crown based on proximity to one of the Wind 

Creek properties listed below.  On-property activity is required to win prizes within the promotion therefore 
property team selection must be taken into consideration when signing up. Players cannot change their 
team once a selection is made.  

o Wind Creek Atmore, Aruba, Bethlehem, Chicago, Curacao, Montgomery, Wetumpka, and Magic City 
Casino.  

• Eligible players are invited to an on property meet up on October 3, 2026 at the property team chosen during 
sign up. Information regarding the promotion will be shared at this time.  

• Team Captains will be assigned at each participating property to relay information throughout the 
promotion.  Players will receive this information on Casinoverse.  

• Eligible players will claim and complete weekly quests to earn points towards a property online leaderboard. 
Each completed quest and each completed mission during the promotional period will award varying points 
based on quest completion details and all points earned from completed quests will go towards the players’ 
chosen team property.  

• Quests are available weekly during the promotional period: 
o  October 5 – November 29, 2026 

• Overall placement will be awarded an on property drawing based on the team scores on the online 
leaderboard from the online quest activity during the promotional period.  

o 1st place – Drawing for a share of $150,000 
o 2nd place – Drawing for a share of $100,000 
o 3rd place - Drawing for a share of $50,000 
o 4th place - Drawing for a share of $25,000 
o 5th place- Drawing for a share of $25,000 
o 6th place – Drawing for a share of $10,000 
o 7th place – Drawing for a share of $10,000 
o 8th place – Drawing for a share of $10,000 

• Only players that selected a Claim the Crown team on Casinoverse during the promotional period are 
eligible to participate in the on property drawing. 

• Each eligible player will receive one free entry into the drawing. Players can earn additional electronic entries 
for every 100 tier points earned from rated slot play at their designed teams’ property from October  
5 – November 30, 2026.  Players will earn double entries December 1 – December 5 at 8:55pm. Double 
entries are not valid at Magic City Casino, and earnings for the on-property drawing will end for Magic City 
Casino on November 30, 2026 at 11:59pm.  

• On property drawings will occur at 9pm on December 5, 2026. Guests must be present to win.  
• Eligible players will be earning tier points from rated slot play at their designated team property from October 

5 – November 29, 2026, towards the Claim the Crown on property Leaderboard.   
• The top point earner each week at each property will advance to the Claim the Crown Ultimate Weekend of 

Winning to be held at Wind Creek Aruba from January 18 - January 22, 2027.  Passport required for travel.  
• Up to 64 total participants will be invited to participate.  
• In the case that a top points earner is not able to attend the event, the next highest point earner that week 

will be invited and so on until the spot is filled.  
• Claim the Crown finalists will complete in a series of online and on property activities to win a share of over 

$200,000 in cash and prizes.  
• Claim the Crown takes place over multiple time zones which may affect the announcement of winners.  
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• Individuals must be twenty-one (21) years of age or older to participate. 
• Valid photo identification included on the property list of acceptable ID’s is required for all transactions  

pertaining to Wind Creek Rewards. 
• Membership is free and allows individuals to receive special benefits for playing with a Wind Creek  

Rewards card. 
• Participants in the Illinois Gaming Board Statewide Voluntary Self-Exclusion Program are not eligible  

for membership. 
• Only one (1) person permitted per Wind Creek Rewards membership. Membership and rewards are  

non-transferable. 
• Members may not distribute, lend or, in any way, allow another person to use their Wind Creek Rewards  

card. 
• Only the Member listed on the account may obtain information or engage in any transaction related to  

the account. A Team Member may assist in lieu of guest after verification of proper identification. 
• Any misuse of the card or improper play as determined by the sole discretion of property management  

will result in forfeiture of all offers and may result in revocation of club membership. 
• Wind Creek Rewards are earned by Members in accordance with their gaming activity and may vary  

depending on the type of gaming device played or, if applicable, table games, video poker, or slots. 
• By participating in Wind Creek Rewards, players agree to accept all terms and conditions. Terms and  

Conditions can also be viewed at: www.windcreek.com/rewards/rewards-terms-and-conditions. 
• By being a Member of Wind Creek Rewards, Members consent to receive promotional and  

informational communications from any Wind Creek Hospitality property, its affiliates, and/or strategic  
partners. 

• Players’ benefits are subject to expiration. Free Play offers are only valid for the time listed on the offer.  
• Free Play that has expired will be considered forfeited. 
•  Management reserves the right at its discretion to adjust a Member’s tier level based on a thorough  

review of the Member’s account and play history. 
• Wind Creek Chicago Southland is not responsible for card malfunctions, lost, stolen or misused cards,  

lost/misdirected mail, comps or cash-related offers. It is the Member’s responsibility to properly insert  
his/her Wind Creek Rewards card into the slot machine when playing and to request a replacement if  
his/her card is not working correctly. It is the Member’s responsibility to present the card to the  
appropriate personnel when playing table games. 

•  Any Wind Creek Rewards card, voucher, coupon or drawing ticket that has been mechanically  
reproduced, mutilated, forged, misprinted, altered, or tampered with by anyone other than Wind Creek  
Hospitality is illegible; or has been obtained by means other than pursuant to these official rules is  
automatically void. In addition, management reserves the right to void any Wind Creek Rewards card,  
voucher, coupon or drawing ticket at any time at its sole discretion. 

•  All disputes and ensuing decisions by management regarding Tier Point accumulation or balances are  
final and binding. Management reserves the right to adjust any balances resulting from system or  
machine malfunctions, operation errors, and/or fraud, or at management discretion. 

•  Any dispute or situation not covered by these rules will be resolved by management in a manner deemed  
fairest to all concerned and that decision shall be final and binding. 

• Point-chasing or point-theft is fraudulent use of the Wind Creek Rewards card. Point-chasing is defined  
as allowing individuals other than the cardholder to play on his/her card. Members may be expelled  
from Wind Creek Rewards for such action, and all privileges may be permanently revoked, including  
the elimination of all remaining balances. Any other misuse of the card can constitute automatic  
grounds for expulsion from Wind Creek Rewards, including the elimination of the balance. 
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•  All taxes relating to a Member receiving any rewards are the sole responsibility of the Wind Creek  
Rewards Member. 

•  All card benefits offered under Wind Creek Rewards are subject to the discretion and approval of  
management. 

•  Wind Creek Rewards must be used in compliance with official rules. The rules are subject to change  
without notice. 

• Wind Creek Rewards may be changed or cancelled at any time by management. 
•  Current rules and regulations are available at Wind Creek Chicago Southland Player Services. 
• The following are not eligible to participate in any form of Promotional giveaway or win any prize  

herein: 
• Employees of PCI Gaming dba Wind Creek Hospitality and any of its subsidiaries. 
• Immediate family members (mother, father, siblings, spouse, or children) or anyone that resides in  
the same household, or address, or a person of significant affiliation of any Marketing, Security,  
Information Technology, and Player Services Department currently employed where the promotion  
is set to occur. A person of significant affiliation includes, but is not limited to, a partner or fiancé. 
• Immediate family members (mother, father, siblings, spouse, or children) or anyone that resides in  
the same household or address or a person of significant affiliation of any Director level position  
or above currently employed at the property where the promotion is set to occur. A person of  
significant affiliation includes, but is not limited to, a partner or fiancé. 
• Neither a Tribal Council Member, PCI Gaming Board Member, Tribal Gaming Commissioner, nor  
their respective immediate family member’s living in the same household or person of significant  
affiliation and adults living in the household shall be permitted to participate in any promotional  
activity of the Tribe’s gaming facilities. A person of significant affiliation includes, but is not  
limited to, a partner or fiancé. Immediate household is defined as anyone living in/at the same  
address/residence. 
• Immediate family members (mother, father, siblings, spouse, or children) or anyone that resides in  
the same household or address or a person of significant affiliation of any Participating Vendor of  
the said promotion. A person of significant affiliation includes, but is not limited to, a partner or  
fiancé. 
• Participating Vendors. 

• In addition to the above stipulations, the following are not eligible to participate in any form of  
electronic or ticketed drawing giveaway or win any prize herein: 
• Immediate family members (mother, father, siblings, spouse, or children) or anyone that resides in  
the same household or address or a person of significant affiliation with any Team Member at any  
Wind Creek Hospitality or PCI Gaming property with CMS access. A person of significant  
affiliation includes, but is not limited to, a partner or fiancé. 

• Wind Creek Rewards base-points may be earned and redeemed at the following Wind Creek Hospitality  
properties: Wind Creek Chicago Southland, Wind Creek Casino & Hotel Atmore, Wind Creek Casino  
& Hotel Wetumpka, Wind Creek Casino & Hotel Montgomery, Wind Creek Casino & Resort  
Bethlehem, Renaissance Wind Creek Aruba Resort, and Renaissance Wind Creek Curaçao Resort. 

•  WScore points earned online at WindCreekCasino.com or in the Casinoverse app do not count towards  
Wind Creek Rewards membership level. 

• Cardholder’s birthdate is based upon the information on the Wind Creek account. This information will  
be gathered from the valid identification presented at enrollment. 

• The Wind Creek Rewards Member is responsible for selecting a PIN for their account and keeping it  
secure. Members are responsible for all transactions on their account which are authorized by their PIN.  
Wind Creek Hospitality shall not be held liable for any transaction requiring a PIN. 

• Annual resort travel benefits are a combined benefit and may be used at only one location. They may  
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not be redeemed at multiple properties within the same calendar year. 
•  Wind Creek Hospitality Management reserves all rights. 

 
Please play responsibly. If you or someone you know has a gambling problem, crisis counseling and referral  
services can be accessed by calling 1-800-GAMBLER (1-800-426-2537). 
 


